
Page 1 of 2 Canada Life, My Canada Life at Work, GroupNet for plan members and design are trademarks of The Canada Life Assurance Company. 

Moving over to My Canada Life at WorkTM 
for Public Service Dental Care Plan members with a GroupNetTM account 

Sign in with your GroupNet account info 
Go to mycanadalifeatwork.com and select sign in with your 
existing GroupNet for plan members username and 
password. 

This username and password will stay the same for My 
Canada Life at Work. 

Say hello to My Canada Life at 
Work 
You’ll see this message when you can set up 
My Canada Life at Work. 

https://my.canadalife.com/sign-in
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Agree to terms and conditions and 
provide your consent 
You’ll be required to accept the website’s terms and 
conditions to continue. 
Your communication preferences will be reset to align 
with the new terms and conditions, but you can easily 
change them at any time. 

That’s it! 
This is what you’ll see. My Canada Life at Work is 
similar to GroupNet. You’ll still be able to: 
• Submit claims online if your plan allows 
• Find info on your coverage, balances and claim 

history 
• Sign up for direct deposit 
• Save a digital copy of your benefits card 

Questions? 
If you have any questions about the website, call Canada Life at 1-855-415-4414, weekdays from 8 a.m. to 8 p.m. ET. 
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